
 
 

 
 

January 25, 2022        
 
Ron Mika 
Smart265.org 
 
VIA EMAIL – ron@smart265.org 
  
Re:  FOIA Requests received 1/20/2022  
 
Subject: I’m requesting information for the new construction, renovation and/or maintenance work planned at 2 high schools; 5 
junior high schools and 13 elementary schools for the 2022 calendar year which includes the scopes listed below. In addition, if 
any contracts have already been awarded, please include the names and contact information of those contractor(s) and/or sub-
contractor(s). 
     HVAC (Heating, Air Conditioning, Ventilation), Exhaust Systems. 
     Architectural Metals used for weatherproofing and/or ornamental purposes. 
     Gutters and /or Downspouts. 
     New installation and/or replacement of lockers. 
     New installation and/or replacement of toilet partitions. 
     Kitchen Renovations. 
     Current HVAC Maintenance Contracts 
Dear Mr. Mika: 
 
This letter will serve as Oswego Community Unit School District 308’s response to your January 20, 2022 request under the Freedom of 
Information Act (5 ILCS 140/1 et seq.), in which you asked for the above referenced information.   

To promote district transparency and assist others who may have a similar question, this responsive document will be posted online on the 
district’s website. To access it, go to www.sd308.org  and select Our District > Freedom of Information Act Request > FOIA Request 
Responses>FOIA Requests Responses -2022>then select FOIA ID #22-05. 
 
Please let me know if you have additional questions. Thank you. 
 
John Petzke 
John Petzke, CFO 
Freedom of Information Officer 
 



FOIA 22-05 Response Final.xlsx

Building
New Construction/Renovation/Maintenance 
(indicate NC, R, M) HVAC , Exhaust Systems Architectural Metals

Gutters and/or downspoutsqNew Install or 
replacement lockers

New installation and/or replacement of 
toilet partitions

Kitchen 
Renovations

Current HVAC Maintenance 
Contracts

Boulder Hill Elementary NONE NONE NONE NONE NONE NONE NONE

Churchill Elementary NONE NONE NONE NONE NONE NONE NONE

Fox Chase Elementary NONE NONE NONE NONE NONE NONE NONE

Grande Park Elementary NONE NONE NONE NONE NONE NONE NONE

Homestead Elementary NONE UPGRADE BAS - TRANE NONE NONE NONE NONE NONE

Hunt Club Elementary NONE NONE NONE NONE NONE NONE NONE

Lakewood Creek Elementary NONE NONE NONE NONE NONE NONE NONE

Long Beach Elementary NONE UPGRADE BAS - TRANE NONE NONE NONE NONE NONE

Old Post Elementary NONE NONE NONE NONE NONE NONE NONE

Prairie Point Elementary NONE NONE NONE NONE NONE NONE NONE

Soutbury Elementary NONE UPGRADE BAS - JCI NONE NONE NONE NONE NONE

The Wheatlands Elementary NONE NONE NONE NONE NONE NONE NONE

Wolf's Crossing Elementary NONE UPGRADE BAS - JCI NONE NONE NONE NONE NONE

Bednarcik Jr. High School NONE NONE NONE NONE NONE NONE BAS SERVICE AGREEMENT - TRANE

Murphy Jr. High School NONE NONE NONE NONE NONE NONE NONE

Plant Jr. High School NONE NONE NONE NONE NONE NONE NONE

Thompson Jr. High School NONE UPGRADE BAS - JCI NONE NONE NONE NONE NONE

Traughber Jr. High School NONE NONE NONE NONE NONE NONE NONE

Oswego East High School NONE
REPLACE CHILLERS - (Pending 
Board Approval on 2/28/22) NONE NONE NONE NONE NONE

Oswego High School

PARTIAL ROOF REPLACEMENT/REPLACE ROOFTOP 
DUCT INSULATION (Pending Board Approval on 
2/7/22)

REPLACE BOILERS - (Pending 
Board Approval on 2/28/22)

MAY BE INCLUDED IN PARTIAL 
ROOF REPLACEMENT

MAY BE INCLUDED IN PARTIAL ROOF 
REPLACEMENT NONE NONE NONE
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TECHNOLOGIES

Srane $ffice
Trane U.S. lnc-
7100 South Madison Street
Willowbrook, lL 60527-5505

Trane Representat;ve
Ken E. Fresh
Cell: (630) 427-5934
Email: Ken.Fresh@Trane.com

Proposal lD
3080067

Contact Telephone Number
lor Service
(630) 734-3200

Service Agreemenl Type
BAS Controls Scheduled SC
Support & Service Agreement.

Dale July 14,2421

Cornpany Name
Oswego Community Unit
School District 308

$fte Address
Bednarcik Jr. High School
3025 Heggs Road
Oswego. lL 60543

Attn:
Rob Allison
Director of Operations
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ITrane Service & Support Controls
Agreement
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Executive Summary

This Trane Building Advantage Agre€ment provides the gatelvay to a
productive, results-orienled approach to managing and maintaining today's
complex building systems. lndustry-wide. building energy management
systems (BEMS) are producing more savings and greaier value for building
owners. As facilities continue to generate more data. these intelligent buildings
will generate greater benerits for facility managers, olyners and occupants:

Energy efficiency will be optimized for buildings, and even entire
cities
Facilities will offer more advantag€s for occupants, improving how
people live and work
Technology will enable compliance with emerging climate change
policy
P!'oviders will differentiate themselves through competencies in cyber
security

Across our customer base, Trane is consistenlly delivering 5 to 10 perceni energy savings through our BEMS service
offerings. Additionally. proper maintenance can save an estimated 121o 18 percent" of your budget compared to a run-io-tail
approach.

Today, Trane uses ciata and analytics to help you manage your lifecycle costs and capture those savings, while
improving reliability and reducing energy use. Partnering with Trane for BEMS service gives you clear
advantages. We look foMard to making the {ollowing proposed solutions a reality fo!" you. You'll see how even a
good building can get better and improve over time.
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Research conducled by lhe FEMP- has
shown thai regular maintenance can:

Cut unexpecled breakdowns
by 70-7Son

Reduce downtime by 35{5%
Lower equipment Iepairs anc
maintenance costs by 25-30%
Reduce energy consumplion
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THE VALUE OF REGULAR
MAINTENANCE

I
t
fi

I

&

r
'ii



EXECUTIVE SUMMARY

Trane is completely .jedicated to making buildings better. The ongoing pursuit of better buidings. using our
long-term domain exprtise to push new lechnologies into everyday use. keeps us at the forefront of the
industry. Trane experience provides the roots for practical progress:

100+ years of system and equipment experience
35+ years in building automation systems (BAS)
20+ years in enerqy services

Since 2003, U.S. Bureau of Labor Slatistics records have shown the Total Recordable lncidenl Rate (TRIR)
and Days Away From Work (DAFW) for Trane have been signiticantly lower tnan lhose for HVAC repair and
maintsnance contractors and speciahy trade cor:tractors (constr{]ction). The company's sarety culture in
America is unparalleled in the building service industry. with proven results in the continuous reduction of
injury rates. Trane incident rates iOSHA) are consistentv 50 to 70 percent below the induslry average.

A wide .ange of safety'.raining and resources a.e available to Trane technicians, including:

Safety training-z0 hours per year
Electrical safety-NFPA 7CE compliant electrical PPE
Fall protection
Ergonomics
Smith System Sate Driving Program
USDOT compliance
Refrigerant !-nanagemenl training

Trane Chicago Service Page 3 of 17



BAS EQUIPMENT AND SYSTEMS COVERAGE
The following will be serviced at:
Bednarcjk Jr. High School
3025 Heggs Road
Oswego, lL 6093

Equipment

Tracer SC Plus Main BCU 1 Trane B[,1SC E'1 8C0101 0 SC.1

Quarterly (4) On-Site BAS Building Automation Control Systems
lnspections

Yes

Two (2) Off-Site BAS Building Automation Control Systems
lnspections. ** Based on remote connection ""

Yes

Owner / User BAS Controls Training included as part of agreement Yes

SC BAS (SMP) Software l\,taintenance Plan Updates are included
in the agreement
"*"Proprietary to Trane"'* necessary and recommended during the
on-site inspection . Fot Compatibility, Productivity, Security & Vius
Protection

Yes

BAS Technical Local Remote Phone Support Service
(7 am - 4 pm M-F)

Yes

SC Database Backups to prevent major downtime of the building Yes

Trane Alarm Notification available Yes

Sxpi
XOi Vision Technology as part of the agreement,
New as an added value Yes

Priority Response for service ,aJR 630-73+3200 Yes

Preferred Repair Labor with an agreement Quoted/Billable

Preferred Repair Parts with an agreement Quoted/Billable

Trane commercial safe work practices and guidelines Yes

Trcne Chicago Setuice Page 4 ot 17
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lSerial 
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lAsset 
TaS

*New SC Plus BCU upgrade installed in 2018

Summary - Scope of Coveraqe
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I BAS SCOPE OF SERVICES

Up-fronl Conversations provide prior notitication regarding
when your Trane technician will be actively working on the
system, and the planned scope of the assess!'nent. Proaclive
communication provides inlormalion about when, which
aspects and why the Trane Lechn,Cian is reviewng your
syslem.

lmplemenlaiion: Know which systems or equipmenl
may be afiected in advance
Ale( security anC maintenance personnel thal a Trane
tech'lrcian \ ill 5e acl,vely wor(ilg o:r srte
Plan ahead to address current questions and concerns: schedule service or coaching at the same
time
Use the opBcrtunity to discuss which improvement opponun;ties should be prioritized; which can
wait

lmplementation:

. Advance nolification of the planned scope of work and any short-tsrm syslem ai'€cts

. Communicalico of customer requirernents. such as site access or security clea!'ance

. Scheduling fo.'end of day" follow-up conversation

. lnquiry inlo currenl concerns for investigation

. ldentification of luture operator training or coaching requirements

Tracer SC Sysrem Controller

Trane Chicago SeNice Page 5 of 17
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SOFTWARE UPDA'E FOR IHE SC PLUS OT.ILY AN' TRAIIIING

Software Updates and iraining provides softw'are inslallation and maintenance, along with iniormation and
demonstrations on new features and functionality.

Advantages:

Proactively !'naintain BAS system sofiware to each new version
Gain new and improved capabililies as technology progresses
Know how to gain the full advantages of system enhancements
Keep BAS sotlware compatible with current operating sysiems and browsers

lmplementation:

Proactive aotification of software releases
lnstallation and administration ol software andlor firmware upgrades
Comprehensive system and databas€ backup and archiving
Operator coachjng andior uo-front discussion on new'teatures

Trane Chicago Service Page 6 of 17
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Operating Coaching and user support. delive!"ed by Trane
technicians. raises staft expertise in building automalion
system (BAS) operation. lnformatien may be delivered
remotely or one-on-one at your facility.

Adva nta g es:

Align stafi habits io industry-best practices
Corresl practices that are detrimental lo system
efficiency
Answer operational queslions
Regain forgotten or unde.utilized syslem
functionality

lmplementatlon

Staff coaching by Trane technicians delivered remolely (by phone.) or on-site at the time of
inspections
or service visits
Proadive training to strengthen user capabilities
Reactive coaching based on observed practices
First 30 minutes of phone support is iree

Alarm Log Review assesses each alarm tt]at has been triggered since the last review, sorting nuisance
alarms lrom events that require corrective action. Trane proyides both an explanation of what each alarm
means and guidance or nexl steps.

AdYantages:

ldenlify crticalevents within your mechanical andlor BAS systems
Troubleshoot and initiate repairs proactively
Prioritize repair/replace decisions through root-cause analysis
Reassess whether set alarm parameters reflecl your environmental requiremenls
. For example. if an alarm set at 74 degrees triggers repeated,y, you may determine there is

minimal risk to resetting the alarm to 76 degrees

lm plementation:
. Alarm nature/cause cieterminaton through data analysis and customer discussions
. Differentiation of significant evenls and nuisance alarms
. Guidance on alanrn parameters, it needed
. Alarm Log Reviews as stated rn the Agreemeni

N&a

Trane Chicago Sevice Page 7 ol 17
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Schedule Review compares system programming to the
actual times when the racility is in use, taking into
mnsideration normal business hours. weekends and
holidays. Trane lechnicians review data to determine
whether changes in programming or racility use may be
beneiicial.

AdYantagesi

Gain beter alignment between when the facility is
occupied and when heatinglcooling systems are
running
Reduce energy use during unoccupied times
Use the insight to optimize how and when a facility is used, and to leverage lhe advantages of
system zoning
-j For example, if the same group is oveniding lhe enlire building s heating or cooling system

every Saturday morning for a meeting, it may be efflcient to move the meelings lo a different
room in a more limited heating/cooling zone

lmplementation:

Scheduling reDods
Review and analysis of scheduling deviations and abnormalities
Use-based recornmendations for system optimization and efficienry

Graphics Review ensures the building automa!ion system inlerface is operating properly, and thal it

mntinues lo serve cun-enl use'needs

AdYantages:

. Maximize usability with a flawless interface

. Ensure that graphics maintain full iunctionality

. Keep graphics aligned to user needs

Implementation:

Review ror data source/naming alignment
Cheek for and frx broken links
Consuitation and recommendations for graphic
enhancements or revisrons

Croplics shown ore

nat ncfude upgrdde

Trane Chicago SeNice Page 8 of 17
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Override Review determines which systems are operating in an over.ide setting and which are operating as
Scheduled. lt ldenlifies where settings have been manualV ahered since the previous revjew.

Advantages:

. Understand what is driving overrides before releasing them

. Assess whether repeated override seltings should be become the new normal

. Uncoverthe causes ofoccupant discomfort or excessive energy use

lmplementation:
. Override-repoat review and cause determination
. Assessment for systern problems that are driving reoeaied overrides (For example, lenanls are

consistently too hot or tgo cold in a par'licular area)
. Recommendations Ior additional training on system lunctionality
. Suggestions for improving seq.rencing or schedulinE

BAS Systern Performance and Evaluation validates that the
controls system is oDereting properly. and that all componenls
are fully functional.

A dva ntages:

Gain reassurance that the BAS system is operating
correctly
See early indicators of developing failures and
shutdowns
Find out fasler when a system is in lailure mode
.i Determine where a communicalion failure has

occurred, and how to resolve ii

lmplernentation

. Check controls memory proc€ssors and resource ulilizalion

. Confirmation that microprocessor components are operating within correct parameters

. Validation of network comrnunication and link stability

. ldentification of areas for concem

ALARM NOTIFICATION

Continuous monitoring and an automated alarm process
provide reassurance that you will be notified if the systems
controlling building environments are not operating as
programmed.

lnstant notmcation transmits an alert when systems ned
attention to avoid operational inlerruptions.

. Customer defined data collection points

. 24171365 automated alarm and event monitoring

. Automated customer notification via email, text or pager

. Archiving and reporting of critical alarm data (daily,
weekly, or monthly)

.11

r.lr. Lr.
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Critrcal Sensor Health Check inspects speciiied
environrnental sensors for accuracy. calibration and signs of
developing failures. Trane will validate sensors according to
your direction: Outside air temperature, humidity. CO2, chiller
plant header temoerature. chilled water system pressure,
AHU discharge temDeratures and/or zone sensors.

Advantages

lvlaintain accu!-ate and consrstent environmenial
coltrol
lncrease uptime. reduce downtime caused by
environmental variances
Confirm the accuracy of data. and minimize the
consequences 3f inaccurate readirgs
. For example. it an outdoor air temperature sensor is

reading too cold, heating systems may be running excessively
and cornpromising comfo( and energy efficiency

lmplementation:

. Review critical sensors ror accuracy end proper calibration

. Repair/.eplace recommendations for faulfy sensors

. Check relationships betwegn connected sensors

a
/ar

a

Technician-Customer Review concludes th9 visit with a suE-rmary of actions and findings---conducted
remolely or on-srte.

Advantages r

Gain professional insighl into ihe concerns you idenlified during the up-front conversation
Oblain wIitten documenlation of the completed work and additional service recommendations
Plan and p!'ioritize future service work

lmplementation:

. Verbal discussion and written documentation of cornpleted work

. ldentif,cation ofdeveloping issues that should be monitored

. Presentation ot lindings requinng addilional service. including work that falls outside the scope oi
the Trane Service Agreement

Local Remote Support, (63C) 734-3200 (Monday - Friday 7 am to 4 pm)

. T.ane shall remotely diagnose issues Unlimited (up to 30 minutes) via out of the BAS energy center
in Willowbrook, lL

. Trane to assist customer in resolving issue related lo their BAS system.

. Update assigned technician(s) of system problems, system modificalion. as well as coordinate
dispatching as required.

Trane Chicago SeNice Page 10 of 17
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Pricing and Acceptance
Site Address
Oswego SD308 Bednarcik Jr. High School
3025 Heggs Road
Oswego, lL 60543

Effective Date:

. Staft Date. August 'l, 2021

. End Date: July 31,2024

This agreement shall remain in effect from year to year thereafter, unless terminated by either
party at least 30 days prior to the anniversary date.

Equipment Serviced
See equipment list page for a list of equipment included in this service agreemenl.

Agreement Pricing
Trane Chicago Service will furnish the services, as stipulated in the scope of coverage, for the
following amount. Agreement pricing is subject to adjustment at anniversary date. Please indicate
payment plan below by initialing the appropriate line.

Agreement Pricing:
Trane Chicago Service will furnish the services, as stipulated in the scope of coverage, for the
following amount. Agreement pricing is subject to adjustment at anniversary date. Please indicate
payment plan below by initialing the appropriate line.

lnvestment Pricinq

Annualized Annual lnvestment - Annual-payment per year $6,625.00

TRANE SERVICE AGREEMENT FOR BUILDING AUTOMATION SYSTEM

Submitted By:

Customer Acceptance

rint
a t

\ tto( €0

Dale: Julv 14.2021

Approval - Trane Chicago

Ed Harding

Sales Manager

Trane Chicago Service

Name (Please P

Signature:

Title:

Date:

Purchase Order:

702-l
t

. This agreement is subject to the attached Terms and Conditions *

Trane Chicago SeNice Page 11 of 17



"Companf 5hall mean Tr.n3 u.S. lnc. dba Tr.n..
1. Agt em.nl. These terms and conditons ('Terms') are an integral pa( of Company's offer and fo.m the basis of any agreemenl (lhe "Agreemenl') resulting
from Companys proposal(the "Proposar)for the following comrnercialservices as slaled in the Proposal (collsctively, lhe'Services'): inspeclion maintenance
and repair (the "Maintenance Servaes") on equ pmenl (lhe "Covered Equipmenl"), specifed Additional Work (if any), and, il included in the Proposal lnlellqenl
S€rvices Energy Assessment. Energy Performance Soludons. and any other services using remote connectivry (colleclvely and indMdualv refened to in these
Terms as "Enersy and Buibins Performance Services'). ColrtPAI{YS TERMS ARE SUBJECT TO PERIODIC CHAiIGE OR AIIEI{DMENT.
2. Conn.cled S€rvic.8. ln addition to these terms and condilDns, the Connecled Services Terms of Servlce ('Connected Services Terms"), available at
httos Jlwu/irr.trane-comlTra neConnect€dS€rvicesTerms. as updeted t om lime to tifiE, are incorporated herein by r€ference and shall apply lo the e{ent lhat
Compaoy proviles Customer with Connected Servrces. as defined n lhe Connecled Services Terms.
3. Accoptanc.. The Proposal is subject to acceptance in writrng by the pany to whom this offer is rnade or an althor,zed agenl ('Customer") de|vered to
Company within 30 days from lhe date of the Proposal lf Customer accepls ihe Proposal by placing an order. wrlhoul lhe addilion of any olher lerms and
conditions of sale or any other modlficanon. Cusloriefs ord€r shall be deemed acceptance of the Proposal subiecl to these Terms and Condlons lf
Cuslom€is order is expressly conditioned upon Company's acceplance or assenl to ierms and/or condilions other than those expressed here n, relLJrn of such
order by Company with Companys Terms and Condhions altached or referenced serves as Company's nolice of objeclon to Cuslomeis terms and as
Company's counter-ofier to perform in accordance wlth the Proposal and Company Terms and Conditions. lf Cuslomer does not reiecl or obiecl in wril ng to
Company wilhin 10 days, Company s counter-ofier will be deemed accepled. Customer's acceptance of performance by Company will in any event constilule
an acceptance by Cuslomer of Companys Terms and Conditions. This Agreement is subjecl to credit approval by Company. Upon d6approval of credit.
Company may delay or suspend performance or. ai ts opUon. renegotiate prices and/or Terms and Condiuons wnh Customer lI Company and Customer are
urable lo agree on such revsions, this Agreemenl shall be cancelled without any lability, other than Customer's obligation to pay for Seryices provded by

Company lo the date ofcancellation.
4. F6es and Taxes. Fees for the ServEes (lhe 'ServEe Fees") are as set lorth in the Proposal. E)(cept as olherw se staled in lhe Proposal ServEe Fees are
based on performance dunng regular busrness hours. Charges for perfo.rnance oltsrde Company s normal business hours shall be bilbd separately accord ng
to the then prevailing overtime or emergency hbor/labour rates ln addition lo the stated Service Fees, Customer shallpay alltaxes not legalv requred 1o be
paid by Company or allernativeV, shallprovrde Company with an acceptable tax exemption cerlilicale.
5. Payment. Payment is due Lrpon rece pt of Company's invoice. Service Fees shall be pard no less frequenlly lhan quarte y and rn advance of performance
olthe Servces. Company reserves the right to add to any account outsland ng for more than 30 days a service charg€ equal to the lesser of the maximum
allowable legal nterest rate or 1.5% of lhe pnncpal amounl due al the end of each month. Wilhout liabrlity to Cuslomer, Company may disconlrnue
performance whenever paymenl is overdue. Customer shall pay all costs (incfuding altorneys fees) incurred by Company rn atlemplrng to collecl amounts due
or otherwise enforcrng thrs Agreemenl
5. Customer greach. Each of the followlng constitutes a breach by Customer and shallgive Company the rght, without an election of remed es, to suspend
performance or t6rminate this Agre€ment by delivery of wntten nolice declanng lermrnalion. Upon terminalion, Customer shall b€ liable lo the Company for all
Services fumrshed to dale and all damages sustained by Company (including losl prott and overhead) (a) Any failure by Cuslomer lo pay anrounts when duei
(b) any general assignmenl by Customer for lhe benefil of is creditors, Customers bankruptcy, insolvency, or receivershap; (c) Any representalion or warranly
furnished by Customer in conneclion w(h lhrs Agreement is false or misleading in any materielrespect when fiade or (d)Anyfailure by Cuslomerlo perform or
comply with any malerialprovision of tnis Agreement.
7. Pe.formance. Company shall perform the S€rvrces rn accordance with industry standards generally applicable in the state or province wh€re the Servaces
are p€rformed under slmilar c rcumslances when Company perlorms the Servaces. Company may refuse to perform where working condilions could endanger
property or put peopb al risk. Unless otherwise agreed by Customer and Company, ai Customer's expense and before the Services begrn Cuslomer will
provide any necessary access plalforms, catwaks to safely perform the Serv ces rn compliance with OSHA, slale. or prov ncral iodustnal safely regubtDns or
any other applcable lnduslnalsafety slandards or guidelines. This Agreement presupposes thal allmajor piec€s of Covered Equ pmenl are in propor operating
condition as ofthe date hereof. Services furn shed are premised on the Covered Equipment being in a maintainable condition. ln no event shallCompany have
any obligation to replace Covered Equiprnenl tnat is no longer mainlainable. During the ,irst 30 days of this Agre€ment, or upon rnnial inspeclion, and/or upon
seasonalsl,arl-!p (if inc[ded in he Services), if an rnspection by Company of Covered Equipmenl andacates repairs or roplacerent s requrred, Company will
provhe a w tten quotation for such repairs or replac€m€nt. lf Customer does not authorize such repairs or replacemenl, Company may remove lhe
unacceplabl€ equipment from the covered Equipment and adjusl lhe service Fees accordingy. customer aultDrizes company lo utllize customers telephone
line or network rnfrastructure to connecl to conlrols. systems and/or equipment provided or serviced by Company and lo provide Services contracted lor or
otherwise requested by Customer. including remote diagnostic and repair service. Customer acknowledges thal Company s not responsible for any adverse
impact to Customers communications and network infrastruclure Company may elecl lo instalratlach to Cuslomer equ pment or provide portable devces
(hardware and/or softwere)for execution olcontrolor diagnostic procedures. Such devces shallremain the personal proprietary pro perty ofCompany and rn no
event shall become a fixture of Customer locatiofls. Custorner shall not acquire any inlerest, t;tle or equity in any hardware, software, processes. and other
antellectualor proprietary nghls to devices used in connection with the Services on Customer equipment. Company may remove such devices al its discretron.
Parts used for any repairs made willbe those selected by Company as slitable Ior the repair and may be parts not manufactured by Company.
8. Cusfomer Obligetions. Customer shall: (a) Provide Company reasonable and safe access 10 the Covered Equipment and areas where Company rs lo
worki (b) Follow manulacturer recomrnendations concerning leardown and internal inspection, major overtaul. restoratbn or relurbishing of the Covered
Equipment, unless expressly stated in lhe Scope of Services statemenl, Company is not performing any manufacturer recommended teardown and internal
insp€cton, major overhaul, reslorat on or refurbishing of the Covered Equipmenl afld (c) Where applicable. unless waler treatmenl is expressly included in the
SeNices. provide professiona I cool n9 tower water t eatrnent in accordance with any reesonable recomrn€ndations provided by Company.
9. Exclusions. Unless expresst inclLded in the Covered Equipment or the Services, the Services do not include. and Company shall not be responsible for or
liable to the Custorner for any chims. losses, dameges or expenses suffered by lhe Customer n any way connected wiih, relatng to or arising from, any ol the
following: (a) Any guarantee of roorn conditons or system performancei (b) lnspection, maintenance, repair, replacement o, or seNices for: ch lled waler and
condenser water pumps and p pingi eleclrical disconnect switches or circuit baeakers; motor starllng equipmenl that is nol factory rnounted and interconnecting
power wiring; rccord ng or porlable nstruments, gauges or thermometers; non-moving parts or non-rnaintainable parts of sle syslem. incbding, but nol limited
to, storage tanks pressure vessels, shelb, coib, tubes, housings, castings. casings, drain pans. paneb. duct work; pip ng: hydraulic, hydronic, pne!matrc, gas.
or relrigerantt insuhtion; pipe coverlng refraclor material: fuses. unit cabinets: electricalwiring; ductwork or condult; electrical dislribution system; hydronc
strirctLral supports and similar temst ihe appearance ot decoralive casing or cabinets; damage sustained by other equipment or systemst and/or any failLrre.
misedjustment or design deficenc es in other eqLr pment or systems; (c) Damage, r€pairs or replacement of parts made necessary as a res!lt of electricalpower
failure, low vollage burned oul main or branch fuses, low water pressure, vandalsm, misuse or abuse, wear and teer, end of lfe faiure, water damage,
improper operation unauthorized alteGtion ol equ pment. accident. acls or omssions of Cuslomer o. olhers, damage due lo freezing weather, cabmily,
malicious act, or any Evenl of Force Maleurei (d) Ahy damege or malfunction resulting from vrbration, electroMic action, freezing, conlaminalion, conosion.
erosion, or caused by scale or sludge on rnlernal tubes except where water teatmeni protection services are proviied by Company as pad of lhis Agreement;
(e) Fu.nishing any ilems of equ pment, mateial or labor/bbo!r, or performing specialtests recommended or requir€d by insurance compan es or federal, stale,
or local governments, (0 Faibre or inadequacy of any slructure or foundalion supporting or surrounding th6 equlpment to be worked on or any portion thereof
(9) Building access or alerations that might be necessary to repair or replace Customer's existing equipment; (h) The normalfunclion of starting and stopping
equipment or the opening aod cbs ng of vafues, damp€rs or regulators normally installed to protect equiprnenl agains! damage; (i) Valves thal are not factory
mounledr balance, stop, conlrol and other valves exlernal lo the devic€ unless speciir€lt included in the Agreement; (J) Any responsibility for design or
redesign of the syslem or the Covered Equipment, obsolescence, safety tests, or removal or reinstallalron of valve bodies and dampersi (k) Any services,
claims, or damages arising oul of Customers failure lo comply wi$r ils obligaions under this Agreernenti (l) Faiture of Customer to fottow manufaclurer
recommendatbns concerning leardown and internal inspeclron. overhaul and returtishing of equipment (m) Any ctaims, damages. tosses, or exp,enses. ansing
from or relatsd to conditions that exisled in, on, or upon the premises before the effective dale ofthis Agreement ("Pre-Exlsting Conditions'), including, without
limitation, damages, bsses, or expenses Lnvolving pre-existing buiHing envelope bsues, rrechanical issuss, plumbing issues, and/or indoor air quatity issues
involving mold/mould and/or lungi; (n) Repbcemenl of refr geranl is excluded, unloss replacemenl of refrigeranl is expressty stated as inclded wth n the
Services in which case replacement shall in no event exceed lhe stated pe.centage of rated system charge per year expressty slated in lhe Seruicesi (o) crane
or rigging costsi (p) Any Seruices, claims, or damages arising out of refrigerant not supplied by Trane. Customer shall be respons ble for (i) The cosl of any
additional replacemenl reiiigerant (ii) Operatior of any equiprnent; and (iii) Any cbims. damages loss6s, or expnses, arising frorn or rehted to work done by
or s€rvices provided by individuab or enlities that are nol employed by or hrred by Company.
10. Limlted Warranty. Company warrants that: {a) the material manufaclured by Company and provided to Customer in performanco of the Services is free
irom defects in materaland manuracture for a period of '12 months ftom lhe earlier of lhe dale of equipm€nt slarl-up or replacement; and (b) rhe tabor/bbour
portion of the Ma ntenance S€Nces and AddilionalWork has been propeny perfomed for a period of 90 d6ys lrom date of compt€tion (the "Limited Waranty").
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Cornpany obligations of equ pmenl start-up. if any are staled in lhe Proposal a.e colerm nous wilh the L mlled Warranly perod Defecls must be reported to
Cornpany wjthin the Lim ted Waranly penod Company's obligation under the Limited Warranty is limited lo repairing or replac ng the defeclrve parl al rls option
and to corecling any labo/labour improperly periormed by Company. No liability whalsoever shall attach to Company lntil the [.{aintenance Serv ces and
Additional Work have been pa d for n full. Exclusions from this Warranty include claims, losses. damages and expenses in any way connected with, rehted to
or aris nq from failure or mafunclon of equ pmenl due to lhe lollowing: wear and tear; end of life lailurei corroson: erosron, detenoral on, Cuslomeas failure to
follow the Company-ptovided maintenance pbn: unauthorized or improper maintenance: unaulho.aed or improper parts or material: refrigerant no1 supplied by
Trane;and modifications made by others to equiprn€nt. Company shallnotbe oblgated to payfo. the costoflosl refrgeranl or lost product. Some componenls
ot equipment manufactured by Compary may be warranled d rectly from the componenl supp[er, rn n+rich case this L mled Wananly shall nol appV lo lhose
components and any warranly of slch components shall be the warranty given by such componenl supplier. Notwrlhsland ng the foregorng, all wananl es
provided herern terrnrnale upon lerminat on or cancellat on ofthis Agreement. Equipment, maler aland/or parts thal are not manufactured by Company are not
warranted by Company and have such warranlies as may be exlended by the respective manufacturer. THE REMEDIES SET FORTH ll{ THIS L ITED
WARRANW ARE THE SOLE AI{D EXCLUSIVE REMEDIES FOR WARRANTY CLAII/IS PROVIDED BY COMPANY TO CUSTOMER UNDER THIS
AGREEI,IENT AND ARE lN LEU OF ALL OTHER WARRANTIES AND LIABILITIES, LIABILITIES, CONDITIOI{S ANO REMEoIES, WHETHER lN
CONTRACT, WARRANTY, STATUTE OR TORT ONCLUDING I{EGLIGENCE), EXPRESS OR illPLED, IN LAW OR ItI FACT, INCLUDII{G ANY ITIPLIED
WARRANTIES OF MERCHANTABILITY ANO FTTNESS FOR A PARTICULAR PURPOSE AND/OR OTHERS ARISING FROM COURSE OF DEALING OR
TRADE. COMPANY EXPRESSLY DISCLAIMS ANY REPRESET{TATIONS OR WARRANTIES, ENDORSEMENTS OR COXDITIONS OF ANY KIND,
EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRAi{TIES OF OUALTTY, FTTNESS, MERCHANTABILITY, DURABILITY AND/OR OTHERS
ARISING FROM GOURSE OF DEALING OR TRADE OR REGARDhIG PREVENTION BY THE SCOPE OF SERVICES, OR ANY COMPONENT THEREOF.
NO REPRESENTATION OR WARRANTY OF ANY KIND, INCLUDING WARRANTY OF MERCHANTABILITY OR FITNESS FOR PARTICULAR PURPOSE,
IS MADE REGARDING PREVENTf{G, ELIMT.IATING, REDUCING OR It{HIBITING ANY MOLO, FUNGUS, BACTERIA, VIRUS, MICROBlAL GROWTH, OR
ANY OTHER CONTAMT{ANTS (;{CLUDtNG COVTD-I9 OR ANY StiflLAR VRUS) (COLLECTNELY, "CONTAMINAT{TS"), WHETHER |NVOLVING OR lN
CONNECTON WITH EqUPMENT, ANY COMPONENT THEREOF, SERVICES OR OTHERWISE, }I NO EVENT SHALL TRANE HAVE ANY LIABLTTY
FOR THE PREVEI{TION, ELIiiINATION, REOUCTION OR II{HIBITION OF THE GROWTH OR SPREAD OF SUCH COI{TAMII.IANTS INVOLVING OR IN
CONNECTION WITH ANY EQUIPMENT, ANY COMPONENT THEREOF, SERVICES OR OTHERWISE AND CUSTOMER HEREAY SPECIFICALLY
ACKiIOWLDGES ANO AGREES THERETO.
,1. lnd€mnity. To the maxmum extent permrtted by law, Company and Cuslomer shall indemnify and hold harmless each other from any and allclarms.
actions, cosls expenses. darnages and labil les. including reasonable altorneys'fees, resultng from dealh or bodly injury or damage to real or personal
properly, to the exlent caLJsed by the neglgence or mrsconducl of lhe rndemnfyrng pady, and/or ds respect,ve employees or olher aulhortred agenls rn

connecton with therr aclv(res w(h n the scope of th s Agreement. Neither party shallindemnrfy the other against claims, damages, expenses, or liabiliiles to the
extent attrib\rtable to the acts or omrss ons ol the other pany or third parties. lf the parties are both at fault. the obligation to indemnify shall be proportronal to
lheir relative fault. The duy to indemnify and hold harmless will continue in full force and effect, notwithstanding the expiratior or early lermination of this
Ag reement with respecl to any c laarns based on facts or condillons lhal occu fied prior to exp rat on or lermination of th s Agreement.
12, Limitation of Liability, NOTWITHSTANDING ANYTHING TO THE CONTRARY, NE]THER PARTY SHALL BE LTABLE FOR SPECI,AL, INCIDENTAL,
[.rotREcT, oR coNsEouENTlaL LOSSES OR DAMAGES OF ANY KtND (tNCLUO|NG WTTHOUT L|MTTAT|ON REFRTGERANT LOSS, PRODUCT LOSS,
LOST REVENUE OR PROFTTS, OR LIAAL]IY TO THIRD PARTIES), OR PUN]TTVE OAMAGES WHETHER BASED IN CONTRACT, WARRANTY,
STATUTE, TORT (INCLUOI.IG NEGLIGENCE), STRICT LI,ABILITY, INDEMN]TY OR ANY OTHER LEGAL THEORY OR FACTS. NOTWTTHSTANDING
ANY OTHER PROVISION OF THIS AGREEMENT, THE TOTAL AND AGGREGATE LIAAL]IY OF THE COMPANY TO THE CUSTOMER WITH RESPECT
TO ANY AT.IO ALL CLAIMS CONNECTED WITH, RELATEO TO OR ARISING FROM THE PERFORMANCE OR NON.PERFORMANCE OF THIS
AGREEMENT, WHETHER BASED IN CONTRACT, WARRANW, STATUTE, TORT (}.ICLUDING NEGLIGENCE), STRICT LIABILITY, INDEMNITY OR ANY
OTHER LEGAL THEORY OR FACTS, SHALL I{OT EXCEED THE GOMPENSATION RECETVED BY COMPANY OVER THE 12 MONTH PERIOD
PRECEOING THE OATE OF OCCURRENCE FOR THE SERVICES AND ADD]TP AL WORK FOR THE LOCATION WHERE THE LOSS OCCURRED. IN
NO EVENT SHALL COMPANY BE LLABLE FOR ANY DAMAGES (WHETHER ORECT OR NOIRECT) RESULN G FROM MOLO/MOULD, FUNGUS,
BACTERI,A, MICROBIAL GROI/YTH, OR OTHER CONTAMINATES OR AIRBORI{E BloLOGICAL AGEI{TS. TO THE MAXMUM EXTENT ALLOWED BY
LAW, COMPANY SHALL NOT BE LIABLE FOR ANY OF THE FOLLOWIT{G IN CONNECTK)N WITH PROVIOING THE ENERGY AND BUILDING
PERFORMANCE SERVICES: INTERRUPTION, DELETION, DEFECT, OELAY lN OPERATION OR TRANSMISSION: CUSTOMER'S NETWORK
SECURITY; COMPUTER VIRUS: COMMUNICATION FAILURE; THEFT OR DESTRUCTION OF DATA; GAPS IT DATA COLLECTED; AND
UNAUTHORIZED ACCESS TO CUSTO}IER'S DATA OR COMi,IUNICATIONS NETWORK.
13. COVID-1g LIMITATION ON LlABlLffY. The lransmission oi COVID-1g may occlr in a variety ol ways and circumslances, many of the aspects of which
are currenlt not known HVAC systems, products. services and other ofierings have not been tested for $eir effeciiveness in reducing the spread of COVID,
19, incllding through the a r n closed environments. lN NO EVENT WILL TRANE BE LIABLE UNDER THIS AGREEMENT OR OTHERWISE FOR ANY
ACTION OR CLAIM, WHETHER BASED ON WARRANTY. CONTRACT, TORT OR OTHERWISE, FOR ANY BODILY INJURY (INCLUDING DEATH) OR
ANY OTHER LtABtLtTtES, DAMAGES OR COSTS RELATED TO COVTD-1g (|NCLUC|NG THE SPREAD, TRANSMTSSTON OR CO TAMNATpN
THEREOF) (COLLECTIVELY, "COVID.1g LAALIIES') AND CUSTOMER HEREBY EXPRESSLY RELEASES TRANE FROM ANY SUCH COVIO.1g
LIABILITIES.
14. Asb€stos and Hazardous Materials. The Services expressly exclude any identificalion. abatement. cleanup, control, disposal. removalor other wolk
connected with asbestos povchbrinated biphenyl ('PCB") or other hazardous materials (colleclively,'HazardoLrs Materals-). Customer warrants and
represents that there are no Hazardols MaieriaB on the premises that will n any way affect Company's performance, except as set forth in a w ting signed by
Company disclosing the existence and locatron oI any Hazardous Materials in all areas within which Company will be performing. Shoutd Cornpany become
aware of or suspect the presence of Hazardous l aterals, Company may immediately stop work ir the affected area and notify Customer. Cuslomer will be
responsible for correcting the condton in accordance with allapplicable laws and regulations. Customershallbe exclusively responsib E for a nd shallindemnit
and hold harrnless Company (including ts employees, agents and subcontractors)irom and against any loss. claim. lablily, lees. penallies, iniury (includrng
death) or labllity of any nature. and the payment thereof, ansrng oul of or relat ng lo any Hazadous Materials on or about the premises, not brought onlo the
premises by Company. Company shall be required lo resume performance ony in the absence of Hazardous Materials or $ien lhe atfected area has been
rendered harmless. ln no event shall Company be oblgated to transport or handle Hazardous Materials, provide any not ces to any governm€ntal agency, or
examine the premises site tor the presence oi Hazardous l\,/aterials.
15. lnsurance. Company agrees to mainlain the following insurance during the term of thrs Agreement with limits not l€ss than shown below and wll, upon
rcquestfrom Customer, provde a Certificate of ev denc ng the following coverage:

Commercial General Liabilily $2,000,000 per occurrence
Automobile Liabrlrty $2 000 000 CSL
WorkersCompensation StatutoryLimits

l{ Customer has requesled lo be named as an addlional insured under Company's insurance policy, Company will do so but onv subject to Company s
manuscripl additional insured endorsement under ts primary commercial General Liability policies. ln no event does company or ls nsurer waive rights of
subrogation
16. Foace Mejeure. Company s duty to perform under this Agreement s conl ngenl upon lhe non-occurTence of an Event of Force lrajeure lf Company is
unable to carry out any material oblgation under this Agreemenl due lo an Event of Force l\,4ajeure, lhis Agreemenl shall al Company s election (l) rema n in

effect but Companys obligalrons shall be suspended untillhe unconlrollable event lerminates or (ii) be term naled upon 10 days'nolce to Cuslomer. nwhch
event Customer shall pay Company for all pads of the Services fumished to the date of termination An "Event of Force Majeure" shall mean any cause or
eventbeyord the control of Compa ny. Wthoul lir.iting the foregoing,'Event of Force Llajeure" includes:acts of God aclsofterrorsm,warorlhepublcenemyl

the uslal sources of suppvi sabotage; restrainl by court order or public authorily {whether valid or invalid), and acton or non-action by or inability lo obtain or
keep in fo.ce the necessary governmental authorizations, permils, licenses, c€nificates or approvats if not caused by Cornpany and lhe requ rements ol any
applicable government in any manner that diverts either the mateialor the finished product to the dtecl or ind recl benefl oflhe government.
'17. Maint€nance S€rvicos Other Than Sol€ty Scheduled S€rvice. lf Companys Maintenance Services hereunder are not lmiled solev to Scheduled
Service the followlng prov s on s s ha ll a lso a pp ly: (a) Requ ired restoration sha ll be perforrned by Customer al lls cosl pr or 10 C ompany being obligaled lo
perform h€reunder; (b) any changes, adtustments, seNice or reparc made 10 the Equ pmenl by any pany o$rcr than Company, unless approved by Company in
writing, may at Company's opl on, lerminale Company's od ganofl lo render further service to the Equlpment so affecled; in such case no reiund of any porlion
of the Service Fees shall be made; and (c) Customer shall (i) promptty notify Company of any unusual perJormance of Equ pmenti (r) permit onty Company
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personnel lo repatr or adjusl Equipment and/or conlrols during the Term or a Renewal Term: and (iii) ullize qualified personnel to properv operate lhe
Equipment in accordance with the applrcable operaung manuals and recommended procedures.
18. Gen.ral. Excepl as provrded below, to the rnaximum extenl proviled by law. this Agreement s made and shall be nlerpreted and enforced in accordance
with the laws of the state or province in whch Company performs lhe Servlces Any daspute aasing under or rehting to this Agreement shall be decrded by
litiqation in a coud of competenl tunsd cl on localed rn the state or province in which the Services are perforrned To the extent tne premises are owned and/or
operated by any agency of lhe L,niied States Fed eral Govemment. determ ination of any substantive issue of law sha ll be according lo lhe U n ed States Federa l

common law of Government contracts as enunciated and appli€d by United States Federaliudicial bodies and boards of contract appeab of the United Stales
Fsderal Governrnent. This Agreer.ent contains all of the agreements, represenlatons and understandings of the parties and supersedes all previous
understandings, commitments or agreements, oral or wrnten, relaled lo the Services. lf any term or condition of this Agreemenl is lnvaid. illegal or incapable
of beinq enforced by any rule of l5w. all other Terms of this Agreement will neverlh€less remain in tull forc€ and effect as long as the economic or legal
substance of lhe transaction contemplated hereby ls nol effecled in a manner edverse to any pany herelo. Cuslomer may nol assign, transler, or convey this
Agreement, orany part hereol. withoul lhe w tten consent of Company. Subject to lhe forego ng, lhis Agreement shall bind and inure to lh€ benefrt ofthe
parlies hereto and their perrnitted successors and assigns. This Agreemenl may be executed in several countarparts, each ol which when execded shall be
de6med to be an original. but all togelher shall constitute but one and the same Agreement. A lult executed facs m le copy hereof or lhe several counterparts
shall suffice as an orginal. Cuslomer may nol assign, transfer, or convey this Agreement, or any part hereof, or its righl, tille or interest herein withoul lhe
writlen consent of Company. Subjecl lo the foregoing, this Agreernenl shall be binding upon and inure to the benefit of the partes respeclrve successors and
assigns. No failure or dehy by the Company rn enforcing any righl or exercising any remedy under this Agreement shall be deerned to be a waiver by lhe
Company of any right or remedy.
19. Eguel Employment Oppoftunity/Aftinhetivo Action Clsu3e. Company is a federal contractor ihal complies fully wilh Executive Order 11246, as
amended, and the applicable regulalDns contained n 41 C F R Pads 60-1 throuqh 60-60, 29 U.S.C. Section 793 and the applicable regulations conlained an 41
C.F.R. Part 60-741; and 38 U.S.C. Section 4212 and the applicable regulatjons contained in 41 C F R Parl60-250 Execulve Order 1396 and Section 29 CFR
471, appendix A lo subpart A regardrnq the notce of employee rights lnthe Unded States and w[h Canadian Charter of Rights and Freedoms Schedule Bto
the Canada Act 1982 (U.K.) 1982. c. 11 and applcable Provincral HLJman R ghls Codes and employmenl law rn Canada.
20. U.S. Govemment Services. The following provi3ion applies only to direct sales by Comp6ny to the US Governmont. The Parl es acknowledge lhal
all items or servrces ordered and delvered under lhls Agreement are Commercial ltems as defined under Part 12 ol the Federal Acquisiton Regulalion (FAR). ln
particular, Company agrees to be bound only by lhose Federal contracting clauses that apply to 'commercial supplrers and lhat are conlalned tnFAR52212-
s(ex1). Cornpany comples wilh 52.219€ or52.219-9 in its service and irstallalion contracting blsiness. The tollowing provi8ion applie3 only to indirect
sal* by Company to lhe IJS Govemment. As a Comrnerciel llem Subcontractor, Cornpany accepts only lhe followrng mandatory fbw down DrovEons:
52.219-8t 52.222-261 52.222-35t 52.222-36;52.222-39: 52.247-U lllhe Servrces are in conneclon w'th a U.S. Govemmenl conlract, Custo.ner certfies lhal (
has provided and willprovide cLrrenl accurate, and complete nformalion, representations and ceftfications to all government officiab, including bul not limiled
to the contracting ollicer and officials ofthe SmallEusiness Administration, on allmatters related to the prime contract, including but not limited lo allaspects of
its ownership. ellgibility, and perlormance. Arything herein notwlthstand ng, Company w ll have no obhgations lo Cuslomer unless and Lrntil Cuslomor provides
Company with a true, correct and complele execuled copy of the prime conlract. Upon request, Customer will provide copies lo Company of all requested
writlen commln calions wilh any government officral relaled lo the prirne contract prior to or concurrent wilh the execution thereof. incfuding but not lmited to
any cornmuni:atjons rebted to Custome/s ownelshrp, eligibility or p€rfomance or sle prim€ contracl. Customer will obtain writlen authorZation and approval
from Company prlor to providing eny govemment otfichl any information about Company's pertormance of lhe Serv ces thal are lhe sublecl of the Proposelor
this Agreement, other than the Proposalor this Agr€€ment.
21. Limited Waiver ol Sovsreigh lmmunity. lf Custorner is an lndian tribe (in the U.S.) or a First Nation or Eand Colncll (in Canada), Customer. whether
acting in its capacily as a govemment, governmental entity, a duty organized corporate entity or otherwise, for ilself and for its agents, successors, and ass gns:
(1) hereby provides this lmited waiver or its sovereign immunhy as to any darnaqes. claims. lawsuit, or cause of action (hercin "Action') broughl agarnst
Customer by Company and arlsing or alleged to arise ou of the lumishing by Company of any product or service lnder lhis Agreement, whelher such Aclion is

based in contract,lort, slricl labllity. civil liabrljty or any o$er legallheoryi (2) agrees thatjurisdictk and venue for any such Actron shallbe proper and valid (a)
if Customer s in the U.S., in any state or United SLates court localed in lhe slale in which Company is performing ths Agreement or (b) lf Customer is in

Canada, in the slrperior court of the province or territory in which the work was performed; (3) expressly consents to such Aclion, and waives any objection to
jurisdiclion or venue (4) waives eny requirement of exhaustion of tibal court or administrative remedies for any Action ansing out of or related io lhis
Agreementi and (5) expressty acknowledges and agrees lhat Company is not subject to the iurisdiction of Customer's tribal court or any similar tribalforum that
Clstomer willnot bring any aclon against Company in Eibalcoun, and that Customer wi not ava litsef of any rulng or d rection oflhe tribalcourt pemitllng or
di€cting it to suspend ts payment or other oblrgatrons under lhis Agreement. The lndividualsigning on behall of Clstomer warants and represents that such
individual is duty authorized to prov de lhis waiver and enler into this Agreement and ihat this Agreement conslilules the valid and legally binding obligaiion of
Customer. enforceabb n accordance wrth rts lerms.

COVID.19 NATIONAL E}IERGENCY CLAUSE
The parties agree that they are entenng into this Agreement while the nat on rs n the midst of a national erprgency due to ihe Covid-1g pandem c ('Covd-lg
Pandemic'). With the coniinued existence of Covid-lg Pandemic and the evolving guidelines and executive orders. it is difficult to determine the impact of the
Covid-19 Pandemic on Trane's performance !nder this Agreemenl. Consequently, the parties agree as follows:

1. Each party shalluse commercially reasonable efiorts lo pedorm its obligations under the Agreement and to meet lhe schedule and completion dates,
sLrbject to provisions below;

2. Each party will abrde by any federal, state or locel orders, directives, or advisories regarding the Covid-1g Pandemic v/ith respect to its performance

of ils obligations under this Agreemenl and each shall have the sole dEcretron in determining th€ appropriate and rcsponsibE aclions such party
shall undertake to so abide or to safeguard ils employees. subcontraclors. agents and suppllersi

3. Each party shall use commercialt reasonable efforts to keep the other party informed of pertinenl updales or developments regard ng ts obligations
as ihe Covid-19 Pandemic sifuation evoves: and

4. lf Trane s performance is dehyed or sLrspended as a resuh of the Covid-1g Pandemlc. Trane shall be entitl€d to an equitabb adilstrnent lo the
proje€t schedule end/or the conbact price.

1-26.130-7 1O720)
Supersedes 1-26.1 30-7 (0919)
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We appreciate and value your business and look forward to helping you with your Trane BAS Control
systems. Thank you for the opportunity to be of service.

Seruice By The Manufacturer

TNAT#

Trane Chicago Seryice lnformation

Ken E. Fresh

Account Executive

The Trane Company
7100 Madison St.

Willowbrook, lL 60527-5505

Ken.Fresh@Trane.com

Cell Phone: (630) 427-5934
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APPENDIX

SERVICE BEST PRACTICES APPENDIX
Trane is completely dedicated to making buildings better. The ongoing pursuit of better buildings, using our long'term
domain expertise to push new technologies into everyday use, keeps us at
the lorefront of the industry.

ln addition lo the services details in the agreement above, we take practical
steps every day to ensure our approach is safe and efficient.

SAFETY
Since 2003, U.S. Bureau of Labor Statislics records have consistently shown
the Total Recordable lncident Rate (TRIR) and Days Away From Work
(DAFW) for Trane have been significantly lower than those for HVAC repair
and maintenance contractors and speciatty trade contraclors (construction).
The company's safety culture in America is unparalleled in the building
service industry, with proven resuhs in the continuous reduction of injury
rates. Trane incident rates (OSHA) are consistently 50 to 70 percent below
the industry average.

A wide range of salety training and resources are available to Trane
technicians, including:

l. Safety training-2o hours per year

2. Electrical safety-NFPA 70E compliant, electrical PPE

3. Fall protection

4. Ergonomics

5. Smith System Safe Driving Program

6. USDOT compliance

7. Refrigerantmanagementtraining

ENVIRONMENTAL PRACTICES
Trane policies and procedures are compliant with all federaland state regulations. Refrigerant (and substitutes) handling,
storage and leak repair processes are compliant with Environmental Protection Agency regulation 40 CFR Part 82. Service
technicians are Universal-certified and use only certified recovery equipment

Refrigerant l\4anagement Software (RMS) captures, manages and reports all refrigerant activity at your site. Annualty, Trane
will send you a report documentang all refrigerant aclivity that we performed for each piece of equipment during the past 12
months

Trane adheres to all environmental regulations when removing used oilfrom refrigeration units. We have a national contract
with a qualified supplier to recycle or dispose of used oil appropriately.

CONSISTENCY
Nationwide, Trane technicians follow documented, formal processes that ensure uniform seNice delivery. As an OEM, Trane
has developed exclusave service plocedures which provide the most reliable outcomes, and exlended equipment longevity,
at the most cost-effective price.

. Exdusive service workflow processes provide detailed steps and information enmmpassing parts, materials, tools
and sequence of execution

. Additional steps addressing safety, quality control, work validation and environmenlal compliance

. Technicians must consistently reference documented processes to ensure no critical steps are skipped or omitted

. Applicable service processes meet or exceed ASHRAE 180-2008 Standard Praclice for lnspection and
l\4aintenance of Commercial Building HVAC Systems
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TRANE SCHEDULED SERVICE AGREEMENT

Executive Sunrn:ary
Thank you for choosing Trane Building Services as your HVAC support partner. We are commifted to working
with you to help you ensure your building serves the needs ofyour organization. The details of that commitmenl
are in the following pages.

A Trane Scheduled Service Agreement will provide planned maintenance for your HVAC systems. The
agreement assures that factory recommended services are executed on scheduled intervals.

Beyond the benefits of a typical service plan, a Trane Scheduled Service Agreement can deliver enhanced
value through an optional Performance Package. Trane is continuously collecting data from your HVAC system
that can be streamed into a report to provide insight into the overall performance of your building. Based on a
professional analysis of the report's findings, we can demonstrate opportunities for improvement, and
recommend actions to help you achieve performance objectives for energy usage, operational efficiency,
environmental impact, air quality and more.

Additionally, as a Trane customer you can count on:

Priority Response - as a Trane Service Agreement customer you
will have service priority, above time and materials customers.

Advanced Diagnostics - Trane proprietary applications and
technologies equip technicians to analyze system performance and make
actionable service recommendations.

Trane OEM Service Delivery - ensures the right services are
completely and consistently performed to keep your equipment running
effi ciently and reliably.

Dedicated Trane Service Team - a local service team consisting of
a Service Coordinator, one or more Service Technicians and an Account
l\ilanager, all of whom will be familiar with your service requirements, your
HVAC equipment and your facility.

WE VALUE THE CONFIDENCE YOU HAVE PTACED IN TRANE AND LOOK FORWARD TO WORKING WITH YOU

2

3

4
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